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Q.1d: How many live opera performances have you attended in the last 2 years? 13
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Note: Percentages from the Chicago, IL and Tulsa, OK represent responses from a combination of transmissions at multiple theaters within each city.
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(Continued on next page)
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95

72

49

74

0

20

40

60

80

100

P
er

ce
nt

Total (n=5296-5387)

9)6� ��&<��9)6� ��&<��9)6� ��&<��9)6� ��&<�� � ��)��*��>� /�	����./�+�� ��)��*��>� /�	����./�+�� ��)��*��>� /�	����./�+�� ��)��*��>� /�	����./�+�

Base: Total respondents answering
Q.1a: Have you ever attended a professional live opera performance?
Q.1b: In the last 2 years, have you attended a professional live opera performance in your local area?
Q.1c: In the last 2 years, have you attended a professional live opera performance outside your local area?
Q.2: Prior to today, have you previously attended a Met Opera Live in HD transmission?
Note: Percentages shown represent respondents answering “Yes.”

(Last 2 years)(Last 2 years)
(Ever attended) (Ever attended)

Professional live opera 
outside local area 

Met Opera Live in HDProfessional live opera Professional live opera 
in local area
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22-34 years old (n=151-154) 35-44 years old (n=171-174)
45-54 years old (n=469-476) 55-64 years old (n=1217-1235)
65 years or more (n=3068-3126)
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Base: Total respondents answering 
Q.1a: Have you ever attended a professional live opera performance?
Q.1b: In the last 2 years, have you attended a professional live opera performance in your local area?
Q.1c: In the last 2 years, have you attended a professional live opera performance outside your local area?
Q.2: Prior to today, have you previously attended a Met Opera Live in HD transmission?
Note: Percentages shown represent respondents answering “No.”
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level.

(Last 2 years)(Last 2 years)
(Never attended) (Never attended)

Professional live opera 
outside local area 

Met Opera Live in HDProfessional live opera Professional live opera 
in local area
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Base: Total respondents answering 
Q.1a: Have you ever attended a professional live opera performance?
Q.1b: In the last 2 years, have you attended a professional live opera performance in your local area?
Q.1c: In the last 2 years, have you attended a professional live opera performance outside your local area?
Q.2: Prior to today, have you previously attended a Met Opera Live in HD transmission?
Note: Percentages shown represent respondents answering “No.”
*Indicates a significant difference from “Non-White” at the 95% confidence level.

(Last 2 years)(Last 2 years)
(Never attended) (Never attended)

Professional live opera 
outside local area 

Met Opera Live in HDProfessional live opera Professional live opera 
in local area
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Base: Total respondents answering 
Q.1a: Have you ever attended a professional live opera performance?
Q.1b: In the last 2 years, have you attended a professional live opera performance in your local area?
Q.1c: In the last 2 years, have you attended a professional live opera performance outside your local area?
Q.2: Prior to today, have you previously attended a Met Opera Live in HD transmission?
Note: Percentages shown represent respondents answering “No.”
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level.

(Last 2 years)(Last 2 years)
(Never attended) (Never attended)

Professional live opera 
outside local area 

Met Opera Live in HDProfessional live opera Professional live opera 
in local area
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Base: Total respondents answering 
Q.1a: Have you ever attended a professional live opera performance?
Q.1b: In the last 2 years, have you attended a professional live opera performance in your local area?
Q.1c: In the last 2 years, have you attended a professional live opera performance outside your local area?
Q.2: Prior to today, have you previously attended a Met Opera Live in HD transmission?
Note: Percentages shown represent respondents answering “No.”
*  Indicates a significant difference from “First-time Met HD attenders” at the 95% confidence level.

(Last 2 years)(Last 2 years)
(Never attended)

Professional live opera 
outside local area 

Professional live opera Professional live opera 
in local area
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Base: Total respondents answering 
Q.1d: How many live opera performances have you attended in the last 2 years? 22
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Base: Total respondents answering
Q.1a: Have you ever attended a professional live opera performance?
Q.1b: In the last 2 years, have you attended a professional live opera performance in your local area?
Q.1c: In the last 2 years, have you attended a professional live opera performance outside your local area?
Q.2: Prior to today, have you previously attended a Met Opera Live in HD transmission?
Note: Percentages shown represent respondents answering “Yes.”
*  Indicates a significant difference from “La bohéme ” at the 95% confidence level.

(Last 2 years)(Last 2 years)
(Ever attended) (Ever attended)

Professional live opera 
outside local area 

Met Opera Live in HDProfessional live opera Professional live opera 
in local area
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Base: Total respondents answering
Q.18: What is your annual income before taxes?

(Continued on next page)
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Base: Total respondents answering 
Q.12: What is your gender?
Q.13: What is your age?

(Continued on next page)
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Base: Total respondents answering 
Q.16: What is the highest level of education you completed?
Q.17: What is your racial or ethnic category? 26
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Base: Total respondents answering 
Q.13: What is your age?
Q.15: Besides yourself, is there anyone in your party who is:
Note: Balance of respondents were 25 years of age or older. 27
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Base: Total respondents answering 
Q.14: How many people are in you immediate party today? 28
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Base: Total respondents answering 
Q.10c: In the past two years, have you done any of the following?
Note: Percentages shown represent respondents answering “Yes.”

Subscribed to Opera
Newsmagazine

Seen an opera live at the 
Metropolitan Opera

Been a member of the 
Metropolitan Opera 
(e.g., Guild, Patron, 

etc.)

Listened to the 
Metropolitan Opera on 
SIRIUS or Rhapsody

Listened to a Metropolitan 
Opera Saturday matinee radio 

broadcast
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Base: Total respondents answering 
Q.3: Do you prefer to attend: 32
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Base: Total respondents answering 
Q.3: Do you prefer to attend:
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level. 33
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Base: Total respondents answering 
Q.3: Do you prefer to attend:
*Indicates a significant difference from at least one other column at the 95% confidence level* 34
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HD opera transmission In person opera peformance Both HD opera transmissions and in person

opera performances

Under $50K (n=954) $55K-$99K (n=1550) $100K or more (n=1563)

9)6� ���1<9)6� ���1<9)6� ���1<9)6� ���1< � ��� ��+��9� ��)����� *�*�
���>� /�-0�� ��� ��+��9� ��)����� *�*�
���>� /�-0�� ��� ��+��9� ��)����� *�*�
���>� /�-0�� ��� ��+��9� ��)����� *�*�
���>� /�-0�
��+�7���+�7���+�7���+�7�

Base: Total respondents answering 
Q.3: Do you prefer to attend:
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level. 35 
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Base: Total respondents answering 
Q.5: What is the one most important reason you decided to come to this particular transmission of The Met Opera Live in HD?
*  Indicates a significant difference at the 95% confidence level.

Wanted to see this 
particular opera

Wanted to see what 
The Met Opera Live in 

HD is all about

Came as a guest with 
someone who wanted 

to attend

Wanted to see one of 
the stars in this opera

Wanted to try opera for 
the first time

Just looking for 
something to do

38
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Base: Total  respondents answering 
Q.6: How important were each of the following in your decision to attend today’s Met Opera Live in HD?
Note: “Very Important” represents those respondents answering a 7 or 6 on a 7-point scale where 1 is “Not Important” and 7 is “Extremely Important.”  “Not Very Important” 

represents those respondents answering a 1 or 2 on the same 7-point scale.   
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Total (n=4048-5198)
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I love opera and wanted to see as

much as possible

Covenient location Physical comfort of theater Ease of parking

Total (n=4948-5198) 0 past operas (n=783-910) 1-2 past operas (n=750-932)
First-time HD attender (n=1059-1283) 22-34 years old (n=145-152) 35-44 years old (n=157-171)
Non-white (n=244-303) Under $50K (n=742-973) $50K-$99K (n=1287-1590)

9)6� ��,�<9)6� ��,�<9)6� ��,�<9)6� ��,�< �� 0��7>� �/�����/*��*�9� �	����.)�6�-0��� 0��7>� �/�����/*��*�9� �	����.)�6�-0��� 0��7>� �/�����/*��*�9� �	����.)�6�-0��� 0��7>� �/�����/*��*�9� �	����.)�6�-0�

��
��
��
��4 444� /.)�)��/��	����.� *�� /.)�)��/��	����.� *�� /.)�)��/��	����.� *�� /.)�)��/��	����.� *�

Base: Total  respondents answering 
Q.6: How important were each of the following in your decision to attend today’s Met Opera Live in HD?
Note: “Very Important” represents those respondents answering a 7 or 6 on a 7-point scale where 1 is “Not Important” and 7 is “Extremely Important.” 
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level.

(Continued on next page)
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Ticket cost Time of performance I want to see if I like opera

Total (n=4948-5198) 0 past operas (n=783-910) 1-2 past operas (n=750-932)
First-time HD attender (n=1059-1283) 22-34 years old (n=145-152) 35-44 years old (n=157-171)
Non-white (n=244-303) Under $50K (n=742-973) $50K-$99K (n=1287-1590)

9)6� ��,�<9)6� ��,�<9)6� ��,�<9)6� ��,�< �� 0��7>� �/�����/*��*�9� �	����.)�6�-0��� 0��7>� �/�����/*��*�9� �	����.)�6�-0��� 0��7>� �/�����/*��*�9� �	����.)�6�-0��� 0��7>� �/�����/*��*�9� �	����.)�6�-0�
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��
��4 444� /.)�)��/��	����.� *�2����F.3� /.)�)��/��	����.� *�2����F.3� /.)�)��/��	����.� *�2����F.3� /.)�)��/��	����.� *�2����F.3

Base: Total  respondents answering 
Q.6: How important were each of the following in your decision to attend today’s Met Opera Live in HD?
Note: “Very Important” represents those respondents answering a 7 or 6 on a 7-point scale where 1 is “Not Important” and 7 is “Extremely Important.” 
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level. 41
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Base: Total respondents answering 
Q.8: How would you evaluate the ticket cost of today’s performance?

Reasonable:       96% Not Reasonable:       4%
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Total (n=5205) 0 past operas (n=929) 1-2 past operas (n=926)
First-time HD attender (n=1277) 22-34 years old (n=149) 35-44 years old (n=168)
Non-White (n=303) Under $50K (n=977) $50K-$99K (n=1605)
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Base: Total respondents answering 
Q.8: How would you evaluate the ticket cost of today’s performance?
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level.

Reasonable:
Total 96% 35-44 years old 92%
0 past operas 95% Non-White 93%
1-2 past operas 96% Under $50K 94%
First-time HD attender 94% $50K-$99K 96%
22-34 years old 90%

Not Reasonable:
Total 4% 35-44 years old 8%
0 past operas 5% Non-White 7%
1-2 past operas 4% Under $50K 6%
First-time HD attender 6% $50K-$99K 4%
22-34 years old 10%
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Total (n=5237)
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Base: Total respondents answering 
Q.9: How likely are you to attend another Met Opera Live in HD transmission in a movie theater?

Likely: 98% Not Likely: 0%
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Total (n=5237) 0 past operas(n=948) 1-2 past operas (n=929)
First-time HD attender (n=1297) 22-34 years old (n=153) 35-44 years old (n=168)
Non-white (n=310) Under $50K (n=990) $50K-$99K (n=1616)
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Total 22-34 
years old

35-44 
years old

Non-white Under 
$50K

$50K-$99KNone 1-2 times First-time HD 
attender

Base: Total respondents answering 
Q.9: How likely are you to attend another Met Opera Live in HD transmission in a movie theater?
Note: Percentages represent those answering “Very Likely” on a scale of “Very Likely,” “Somewhat Likely,” “Not too Likely,” and “Not at all Likely.”
**Indicates a significant difference from all other columns at the 95% confidence level. 47
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Base: Total respondents answering 
Q.10a: How likely are you to attend a professional live opera performance in the future?

Likely: 92% Not Likely: 6%
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Total (n=5230) 0 past operas (n=941) 1-2 past operas (n=939)
First-time HD attender (n=1308) 22-34 years old (n=153) 35-44 years old (n=168)
Non-white (n=311) Under $50K (n=990) $50K-$99K (n=1615)
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Total 22-34 
years old

35-44 
years old

Non-white Under 
$50K

$50K-$99KNone 1-2 times First-time HD 
attender

Base: Total respondents answering 
Q.10a: How likely are you to attend a professional live opera performance in the future?
Note: Percentages represent those answering “Very Likely” on a scale of “Very Likely,” “Somewhat Likely,” “Not too Likely,” and “Not at all Likely.”
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level. 49
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Base: Total respondents answering 
Q.10b: How likely are you to attend a live performance at the Metropolitan Opera if you are in New York City?

Likely: 78% Not Likely:      18%
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Total (n=4864) 0 past operas (n=880) 1-2 past operas (n=884)
First-time HD attender (n=1230) 22-34 years old (n=146) 35-44 years old (n=164)
Non-White (n=279) Under $50K (n=918) $50K-$99K (n=1504)
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Total 22-34 
years old

35-44 
years old

Non-white Under 
$50K

$50K-$99KNone 1-2 times First-time HD 
attender

Base: Total respondents answering 
Q.10b: How likely are you to attend a live performance at the Metropolitan Opera if you are in New York City?
Note: Percentages represent those answering “Very Likely” on a scale of “Very Likely,” “Somewhat Likely,” “Not too Likely,” and “Not at all Likely.”
*Indicates a significant difference from at least one other column at the 95% confidence level. 51
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Base: Total respondents answering 
Q.4: When did you decide to attend today’s transmission of The Met Opera Live in HD? 54
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Base: Total respondents answering 
Q.7: How did you hear about today’s performance?
Note: Multiple answers accepted

From the 
Metropolitan 
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(newspaper, TV 
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Movie theater 
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Newspaper 
advertisement

Some other 
type of 

advertisement

Attending as 
a guest of 
someone

Local opera 
company
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From the Metropolitan Opera Word of mouth Press coverage of the series Movie theater trailer

Total (n=5226) 0 past operas (n=949) 1-2 past operas (n=936)
First-time HD attender (n=1318) 22-34 years old (n=151) 35-44 years old (n=171)
Non-White (n=308) Under $50K (n=996) $50K-$99K (n=1611)
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Base: Total respondents answering 
Q.7: How did you hear about today’s performance?
Note: Multiple answers accepted
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level.

(Continued on the next page)

(newspaper, TV or radio)

56



1012**11**9**
5 4

10**11**11** 10 10* 9 8
13*

9 13
9 11* 8

19**

11*

21**
25**

18**

10 12*
7 8

2
4* 6**

11**
5* 7* 7**8**

0

20

40

60

80

100

P
er

ce
nt

Newspaper advertisement Some other type of advertisement Attending as a guest of someone Local opera company

Total (n=5226) 0 past operas (n=949) 1-2 past operas (n=936)
First-time HD attender (n=1318) 22-34 years old (n=151) 35-44 years old (n=171)
Non-White (n=308) Under $50K (n=996) $50K-$99K (n=1611)
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Base: Total respondents answering 
Q.7: How did you hear about today’s performance?
Note: Multiple answers accepted
*Indicates a significant difference from at least one other column at the 95% confidence level.
**Indicates a significant difference from all other columns at the 95% confidence level. 57
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Base: Total respondents answering 
Q.11b: How far did you travel to attend today’s Met Opera Live in HD transmission? 58
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